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The Data & Analysis Center for Software (DACS) announces

another new technical report
“Using Defect Tracking and Analysis to Improve Software Quality”

This state-of-the-art report discusses five defect categorization and analysis efforts from four different organizations. The analysis
efforts at these organizations generally focus on one of three goals: finding the nature of defects, finding the location of defects,
and finding when the defects are inserted. The intent is to use this information to characterize or analyze the environment or a
specific development process. The report also presents some suggestions for how companies could begin or expand their defect

classification efforts.

This report may be viewed free on the Internet or downloaded for free in PDF at: http://www.dacs.dtic.mil/techs/defect/

A bound, hard copy of this report, is available for $50 and may be ordered from the DACS product order form at:
http://www.dacs.dtic.mil/forms/orderform.shtml or by calling the DACS at (800) 214-7921.
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