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NOTE: 	Additional information and points of contact can be identified through the World-Wide Web.  See Appendix B for a list of software acquisition and engineering policy, information, education and services Web addresses.
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Air Force Software Acquisition Policy


Deputy Assistant Secretary of the Air Force (Science, Technology, and Engineering)

Systems Engineering Division

SAF/AQRE

1919 S. Eads Street, Suite 100	

Phone:	(703) 602�9200

	DSN 332-9200

Fax:	(703) 602-9199


�


Air Force Acquisition Model (AFAM) Information


ASC/CYM

Building 17

2060 Monahan Way

Wright-Patterson AFB, OH 45433-6503

Phone:	(513) 255-0423

	DSN 785-0423




Automated Information Systems (AIS) Operational Requirements Document (ORD) Information


HQ AFOTEC/TKT

8500 Gibson Blvd S.E.

Kirtland AFB, NM 87117-5558

Phone:	(505) 846-8130

	DSN 246-8130






Software Engineering and Technology Information



�tc "<Head 3 (14)>Software Engineering and Technology Information"�


Ada Information Clearinghouse


P.O. Box 1866

Falls Church, VA 22041

Phone:	(800) AdaIC-11

	(800 232-4211)

or:	(703) 681-2466

Fax:	(703) 681-2869

E-mail:	adainfo@sw-eng.falls-church. 

	va.us




Air Force Cost Analysis Agency (AFCAA)


1111 Jefferson-Davis Highway, Suite 403

Arlington, VA  22202-4306

Phone:	(703) 604-0488

Fax:	(703) 604-6646




Air Force Software Technology Support Center (STSC)


OO�ALC/TISE

7278 Fourth Street

Hill AFB, UT  84056-5205

Phone:	(801) 777�8045

	DSN 458�8068

Fax:	(801) 777�8069

	DSN 458�8069

E-mail:	custserv@software.hill.af.mil




Comprehensive Approach to Reusable Defense Software (CARDS)


100 University Drive

Fairmont, West Virginia, 26554

CARDS hotline:

Phone:	(800) 828-8161

Fax:	(304) 367-8211

E-mail:	hotline@cards.com




Defense Information Systems Agency (DISA)


Public Affairs Office

701 South Courthouse Road

Code PAO

Arlington, VA  22204-2199

Phone:	(703) 607-6900


�



Evaluating C3 Systems


ESC/ENS

5 Eglin Street

Hanscom AFB, MA 01731

Phone:	(617) 377-8488

	DSN 478-8488




Evaluating Embedded/Avionics Systems


ASC/ENC Bldg 126

2664 Skyline Drive

Wright-Patterson AFB, OH 45433-7800

Phone:	(513) 255-7126 x-285

	DSN 785-7126 x-285




Evaluating MIS Systems


SSG/EN

200 E. Moore Drive

Maxwell AFB-Gunter Annex, Alabama  36114-3004

Phone:	(334) 416-4377

	DSN 596-4377




General Services Administration (GSA) Virtual Library


Partnership with National Technical Information Service (NTIS)

[To get a free copy of the list faxed to your office (24hrs a day):]

Phone:	(703) 487-4099

[NOTE:  When prompted, enter “#” for the Fax Direct Code, and enter “420” for the document number.  To receive the free GSA information technology newsletter, fax your name, organization, 

mailing address, phone number, and fax number to:]

Fax:	(202) 208-1261




I-CASE Pilot Programs Information and Lessons Learned


Software Engineering Environments Department

DISA Center for Operational Support

5600 Columbia Pike

Falls Churc, VA 22041

Phone:	(703) 681-2335

	DSN 761-2335




Integrated Computer Aided Manufacturing Definition Language (IDEF)


SAF/AQK

1060 Air Force Pentagon

Washington, DC 20330-1060

Phone:	(703) 697-3313




National Software Data & Information Repository (NSDIR)


Program Office

ESC/ENS

5 Eglin Street

Bldg 1704

Hanscom AFB, MA  01731-2116

Phone:	(617) 377-9365




Practical Software Measurement:  A Guide to Objective Program Insight


Joint Logistics Commanders


Joint Policy Coordinating Group on Computer Resources Management

Naval Undersea Warfare Center, Code 2252

1176 Howell Street

Newport, RI 02841-5047

Phone:	(401) 841-4581

	DSN 948-4581

Fax:	(401) 841-2130

E-mail:	psm@ada.npt.nuwc.navy.mil



Program Management Support System (PMSS)

HQ MSG/SZ

4225 Logistics Ave, Suite 20

Wright-Patterson AFB, OH 45433-5759

Phone:	(513) 257-8405



Reuse Information Clearinghouse

P.O. Box 1068

Falls Church, Virginia  22041

Phone:	(800) 738-7379

	(703) 681-2471

E-mail:	reuseic@sw-eng.falls-church. 

	va.us



Rome Laboratory

RL/C3CB

525 Brooks Road 

Rome, New York 13441-4505 

Phone:	(315) 330-4063

Fax:	(315) 330-7989



Software Development Integrity Program

ASC/ENCR

Wright-Patterson AFB, OH  45433�6503

Phone:	(513) 255�3656

	DSN 785�3656



Software Measurement Information and Lessons Learned

Rome Lab Software Quality Consortium  

RL/ C3C

525 Brooks Road

Rome, NY 13441-4505

Phone:	(315) 330-4063



Software Operational Test and Evaluation:

HQ AFOTEC/SAS

8500 Gibson Blvd S.E.

Kirtland AFB, NM 87117

Phone:	(505) 846-5310

	DSN 246-5310



Software Process Improvement and Software Maturity Assessments 

(Air Force In-House Software Development Organizations Only)

AFC4A/XP

203 W Losey Street, Suite 1020

Scott AFB, IL  62225-5219

Phone:	(618) 256-8915

	DSN 576-8915



Space and Missile Systems Center (SMC)

SMC/SDEC

160 Skynett Street, Suite 2315

Los Angeles AFB, CA  90245-4683

Phone:	(310) 363-2436

	DSN 833-2436



Standard Systems Group

SSG/EN

200 E. Moore Drive

Maxwell AFB-Gunter Annex, Alabama  36114-3004

Phone:	(334) 416-4377

	DSN 596-4377


�



Systems Security Engineering (SSE) Capability Maturity Model (CMMSM)


National Security Agency

Attn: V21

9800 Savage Road

Ft Meade, MD 20755-6000

Phone:	(410) 859-6091




Systems Engineering Process (SEP) Handbook 700-10


SSG/ENSP

201 E. Moore Drive

Maxwell AFB-Gunter Annex, Alabama  36114-3005

Phone:	(334) 416-4021

	DSN 596-4021




Software Education and Classes�tc "<Head 3 (14)>Software Education and Classes"�




Air Force Education and Training Command (AFETC)

333 TRS/TTCSA

600 First Street, Suite 101

Keesler AFB, MS  39531

Phone:	(601) 377-3602



Air Force Institute of Technology (AFIT) Software Engineering (Graduate)

AFIT/ENG

Wright�Patterson AFB, OH  45433�7765

Phone:	(513) 255�2024

	DSN 785-2024

Fax:	(513) 476-4055

	DSN 986-4055



AFIT Software Management (Graduate)

AFIT/LAS

Wright�Patterson AFB, OH  45433�7765

Phone:	(513) 255�4845

	DSN 785�4845



AFIT Software Management (Short Courses)

AFIT/LSS

Wright�Patterson AFB, OH  45433�7765

Phone:	(513) 476-4500

	DSN 986-4500



AFMC Systems Acquisition School

6575 SCHS/DPASC

Brooks AFB, TX

Phone:	(512) 536�2623

	DSN 240�2623

Fax:	DSN 240�2522



Defense Acquisition University (DAU)

DAU Catalog

Director, National Technical Information Service

5285 Port Royal Road

Springfield, VA  22161

[NOTE:  The catalog is accessible electronically on the World-Wide Web.  See Appendix B for the Web address and access instructions.]


�



Software Publications and Services�tc "<Head 3 (14)>Software Publications and Services"�



Air Force Software Technology Support Center (STSC)

Customer Service

OO�ALC/TISE

7278 Fourth Street

Hill AFB, UT  84056

Phone:	(801) 777�8045

	DSN 777�8045

Fax:	(801) 777�8069

	DSN 458�8069

E-mail:	custserv@software.hill.af.mil



Software Program Managers Network (SPMN)

P.O. Box 2523

Arlington, VA 22202

Phone:	(703) 521-5231

Fax:	(703) 521-2603

E-mail:	nbrown@nadc.navy.mil




industry Points of Contact�tc "<Head 2 (14)>industry Points of Contact"�




NOTE:	The various companies whose products and services are mentioned throughout these Guidelines, as well as others who are not mentioned (either for lack of space or because they were not known to us), will usually provide initial consultation without cost.  However, always beware of “vaporware” and slick-sounding promises.  Remember, there are no Silver Bullets.  If you want to improve your process and develop better quality products, be prepared to make a career-long commitment.  Ask to see vendors’ products demonstrated, and for references from user organizations who have benefited from their consultation and/or products.






Software Products, Policy, and Information�tc "<Head 3 (14)>Software Products, Policy, and Information"�




Ada-ASSURED

GrammaTech, Inc.

One Hopkins Place

Ithaca, NY  14850

Phone:	(607) 273-7340

Fax:	(607) 273-8752

E-mail:	jeff@grammatech.com



Ada-based Design Approach for Real-Time Systems (ADARTS) Information

Software Productivity Consortium Clearinghouse

Phone:	(800) 827-4SPC

or contact�The ADARTS Support Line

Phone:	(703) 742-7130



AdaMAT

Rational Software Corporation

2800 San Tomas Expressway

Santa Clara, California 95051-0951

Phone:	(408) 496-3600


�


AdaTEST

Quality Check Software

P.O. Box 6656

Beaverton, OR 97007-0656

Phone:	(503) 645-5610

Fax:	(503) 645-5075

E-mail:	qcs@teleport.com



Amadeus Software Research, Inc.

10 Young Court

Irvine, CA 92715

Phone:	(714) 725-6400

Fax:	(714) 725-6411

E-mail:	amadeus-info@amadeus.com



Analysis Complexity Tool 

McCabe & Associates, Inc. 

5501 Twin Knolls Road, Suite 111 

Columbia, MD 21045 

Phone:	(800) 638-6316 

Fax:	(410) 995-1528 



Asset Source for Software Engineering Technology (ASSET) 

Account and Product Information 

ASSET

1350 Earl L. Core Road

PO Box 3305

Morgantown, West Virginia 26505

Phone:	(800) 547-8306

	(304) 284-9009

Fax:	(304) 284-9001

E-mail:	info@source.asset.com



Association for Computing Machinery (ACM)

ACM Order Department 

P.O. Box 12114

Church Street Station

New York, NY 10257

Phone:	(800) 342-6626

	(212) 626-0500

E-mail:	acmhelp@acm.org



Battlemap Analysis Tool

McCabe & Associates, Inc. 

5501 Twin Knolls Road, Suite 111 

Columbia, MD 21045 

Phone:	(800) 638-6316 

Fax:	(410) 995-1528



COHESIONTM Team/SEETM

Digital Equipment Corporation

Attn: Cohesion Group

Mailstop MR1-1/P5

200 Forest Street

Marlboro, MA 01752

Phone:	(508) 467-3130

Fax:	(508) 467-1137


�


COHESIONworXTM

Digital Equipment Corporation

Attn: Cohesion Group

Mailstop MR1-1/P5

200 Forest Street

Marlboro, MA 01752

Phone:	(508) 467-3130

Fax:	(508) 467-1137



Comprehensive Approach to Reusable Defense Software (CARDS)

CARDS System Architect

Loral Defense Systems-East

100 University Drive

Fairmont, West Virginia, 26554

Phone:	(304) 367-8245

E-mail:	weisman@cards.com

or contact

CARDS hotline:

Phone:	(800) 828-8161

Fax:	(304) 367-8211

E-mail:	hotline@cards.com



Global Engineering Documents (to request International Electrotechnical 

Committee (IEC), Electronics Industry Association (EIA), and other documents)

7730 Carondelet Ave, Suite #407

St Louis, MO 63105 

Phone:	(800) 854-7179



IEEE Service Center (to request IEEE Standards and Publications)

445 Hoes Lane

P.O. Box 1331

Piscataway, NJ  08855-1331

Phone:	(908) 981-1393

Fax:	(908) 981-9667



INFORMIX On-Line Secure Product Information

INFORMIX Federal

Phone:	(703) 524-3600



Logicon - I-CASE Product Information

2100 South Washington Boulevard

Arlington, VA  22204-5704

Phone:	(703) 486-3500



McCabe Design Complexity Tool 

McCabe & Associates, Inc. 

5501 Twin Knolls Road, Suite 111 

Columbia, MD 21045 

Phone:	(800) 638-6316 

Fax:	(410) 995-1528 



McCabe Slice Tool 

McCabe & Associates, Inc. 

5501 Twin Knolls Road, Suite 111 

Columbia, MD 21045 

Phone:	(800) 638-6316 

Fax:	(410) 995-1528 



National Software Data & Information Repository (NSDIR) User Support

WVU/NASA IV&V Facility

100 University Drive

Fairmont, WV 26554

Phone:	(304) 367-8305

Fax:	(304) 367-8211



Object-Oriented Tool 

McCabe & Associates, Inc. 

5501 Twin Knolls Road, Suite 111 

Columbia, MD 21045 

Phone:	(800) 638-6316 

Fax:	(410) 995-1528 



Oregon Graduate Institute (OGI)

Department of Computer Science

P.O. Box 9100

Portland, OR 97291-1000

Phone:	(503) 690-1169



Process Weaver® Information

Loral Space Information Systems

3700 Bay Area Blvd.

Houston, TX 77058

Phone:	(713) 282-8418

E-mail:	earllee@houvmscc.vnet.ibm.com



Program Design Language (PDL/81)

Steve Caine

Caine, Farber, & Gordon, Inc. 

1010 East Union Street 

Pasadena, CA 91106 

Phone:	(800) 424-3070 

E-mail:	info@cfg.com



Program Management Support System (PMSS)

Robbins-Gioia, Inc.

Phone:	(513) 426-8081

Web url:	http://www.rgalex.com



Quantitative Software Management Inc.

Lawrence Putnam, President

Phone:	(800) 424-6755



Rational Software Corporation

2800 San Tomas Expressway

Santa Clara, California 95051-0951

Phone:	(408) 496-3600



Software Engineering Institute (SEI)

Software Engineering Institute

Carnegie Mellon University

Pittsburgh, PA  15213-3890

Phone:	(412) 268�7700



Software Productivity Consortium (SPC)

SPC Building, 2214 Rock Hill Road

Herndon, VA 22070

Phone:	(800) 827-4772

Fax:	(703)  742-7200

E-mail:	ask-spc@software.org



Software Productivity Research

T. Capers Jones, Chairman

Phone:	(617) 273-0140

E-mail:	capers@spr.com



Software Quality Engineer Certification Information

American Society for Quality Control (ASQC)

Phone:	(800) 248-1946


�



SOftware Reliability Modeling & Analysis Toolset (SORTS)


SAIC

3800 Watt Avenue, Suite 210

Sacramento, CA 95821

Phone:	(916) 974-8800



Type Commander Readiness Management System (TRMS)

Naval Computer and Telecommunications Area Master Station LANT

9456 Fourth Ave., Suite 20O

Norfolk, VA 23511-2199

Phone:	(804) 444-3873

Fax:	(804) 444-2835



Universal Network Architecture Service (UNAS) Product Information

Rational Software Corporation

3320 Scott Boulevard

Santa Clara, California 95054-3197

Phone:	(408) 496-3600




Software Education and Classes�tc "<Head 3 (14)>Software Education and Classes"�




Fastrak Training Inc.

9175 Guilford Road, Suite 300

Columbia, MD 21046-1844

Phone:	(800) 488-2321

Fax:	(301) 924-3049

E-mail:	contact@fastrak.com

Web url:	http://www.fastrak.com



Learning Tree International

Phone:	(800) THE TREE

	(800  843-8733)

Fax:	(800) 709-6405

E-mail:	uscourses@learningtree.com

Web url:	http://www.learningtree.com



Peer Inspection Training

Don O’Neill

Independent Consultant

9305 Kobe Way

Gaithersburg, MD 20879

Phone:	(301) 990-0377

�tc "<>"�

Software Engineering Institute (SEI)

Software Engineering Institute

Carnegie-Mellon University

Pittsburgh, PA  15213-3890

Phone:	(412) 268�7700



Software Productivity Consortium (SPC)

SPC Building, 2214 Rock Hill Road

Herndon, VA 22070

Phone:	(800) 827-4772

Fax:	(703)  742-7200

E-mail:	ask-spc@software.org


�



software estimating tools and models Points of
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NOTE:	This section contains an alphabetical list of software estimating tools and models to aid your program planning and management process.  It does not represent an endorsement or approval of any specific software estimating model or tool.  It is also not all-inclusive.






Software Size Estimation�tc "<Head 3 (14)>Software Size Estimation"�

�tc "<>"�

ASSET-R�tc "<>ASSET-R"�

Resource Calculations, Inc.

7853 East Arapahoe Court, Suite 2500

Englewood, CO 80112-1361

Phone:	(303) 267-0379

Fax:  	(303) 220-5620



Checkpoint�tc "<>Checkpoint"�

Software Productivity Research

77 South Bedford Street

Burlington, MA 01803-5154

Phone:  	(617) 273-0140

Fax:  	(617) 273-5176



PRICE-S�tc "<>PRICE-S"�

Martin Marietta

PRICE Systems

300 Route 38

Moorestown, NJ 08057-3270

Phone:	(800) 437-7423



SASET�tc "<>SASET"�

Air Force Cost Analysis Agency (AFCAA/FMP)

1111 Jefferson Davis Highway, Suite 403

Arlington, VA 22202

Phone:	(703) 692-0006

Fax: 	(703) 746-5984



SEER-SSM�tc "<>SEER-SSM"�

Galorath Associates, Inc

SEER Technologies Division

P.O. Box 90579

Los Angeles, CA 90009

Phone: 	(310) 670-3404



SLIM Planner�tc "<>SLIM Planner"�

Quantitative Software Management, Inc.

1057 Waverly Way

McLean, VA 22101

Phone:	(703) 790-0055


�
�tc "<Head 3 (14)>"�


Software Effort, Cost, and Schedule Estimation�tc "<Head 3 (14)>Software Effort, Cost, and Schedule Estimation"�



Checkpoint�tc "<>Checkpoint"�


Software Productivity Research

77 South Bedford Street

Burlington, MA 01803-5154

Phone:	(617) 273-0140

Fax:	(617) 273-5176


�tc "<Head 3 (14)>"�


COCOMO Models�tc "<Head 3 (14)>COCOMO Models"�



NASA COST MODELER


Lyndon B. Johnson Space Center	

Mail Code:  P14/Roush

Houston, TX 77058-3696




RECKON


Monterege Design, Inc.

P.O. Box 1222

Dartmouth, NS, Canada

B2Y 4B9

Phone:	(902) 466-0246

Fax:	(902) 464-1134




REVIC


Air Force Cost Analysis Agency (AFCAA/FMP)

1111 Jefferson Davis Highway, Suite 403

Arlington, VA 22202

Phone:	(703) 692-0006

Fax:	(703) 692-0001




SECOMO


IIT Research Institute

201 Mill Street

Rome, NY 13440

Phone:	(315) 336-2359




SOFTSTAR


Softstar Systems

28 Ponemah Road

Amherst, NH  03031

Phone:	(603) 672-0987




SWAN


IIT Research Institute

201 Mill Street

Rome, NY 13440

Phone:	(315) 336-2359




COCOMOID


AFMC/FMCI

Wright-Patterson AFB, OH 45433

Phone:	(513) 257-3927


�tc "<>"�

PRICE S�tc "<>PRICE S"�


Martin Marietta

PRICE Systems

300 Route 38

Moorestown, NJ 08057-3270

Phone:	(800) 437-7423


�



SASET�tc "<>SASET"�


Air Force Cost Analysis Agency (AFCAA/FMP)

1111 Jefferson Davis Highway, Suite 403

Arlington, VA 22202

Phone:	(703) 692-0006

Fax:	(703) 692-0001




SEER-SEM�tc "<>SEER-SEM"�


Galorath Associates, Inc

SEER Technologies Division

P.O. Box 90579

Los Angeles, CA 90009

Phone:	(310) 670-3404




SLIM�tc "<>SLIM"�


QSM, Inc.

1057 Waverly Way

McLean, VA 22101

Phone:	(703) 790-0055




Softcost-Ada�tc "<>Softcost-Ada"�


Resource Calculations, Inc.

7853 East Arapahoe Court, Suite 2500

Englewood, CO 80112-1361

Phone:	(303) 267-0379

Fax:	(303) 220-5620




Softcost-R�tc "<>Softcost-R"�


Resource Calculations, Inc.

7853 East Arapahoe Court, Suite 2500

Englewood, CO 80112-1361

Phone:	(303) 267-0379

Fax:	(303) 220-5620


�tc "<Head 3 (14)>"�
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QSM

2000 Corporate Ridge, Suite 900

McLean, VA 22102

(703) 790-0055



Software Productivity Research

1 New England Executive Park

Burlington, MA 01803

(617) 273-0140



Resource Calculations, Inc.

7853 E. Arapahoe Court, Suite 2500

Englewood, CO 80112-1361

(303) 267-0379
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